SOUTHWEST FOOT AND ANKLE CONFERENCE
ASSISTANT’S CLINICAL & ADMINSTRATIVE PROGRAM
SEPTEMBER 11-12, 2009
Held in conjunction with TPMA Southwest Foot & Ankle Conference. Contact TPMA at 800-TEX-FOOT to register.
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FRIDAY, SEPTEMBER 11, 2009

TRACK 1: TRACK 2:

1:00 — 2:45PM The Insurance Quagmire 1:00 - 2:00PM Injection Workshop

Medicare, UHC, Aetna Representatives Greg Amelung, DPM
Moderator: Paul Kinberg, DPM

2:45-3:15PM  Coding Update —Josh White, DPM
* Diagnosis Codes Change Updates
* Red Flag Audit Update
* APMA Insurance Guide Resource (free download) & other tips

3:00 — 3:45PM DME Coding Tips — Josh White, DPM 2:00 -3:45PM  Major/Minor Surgical Procedures
* add Safestep logo and web and Sterizilation

Kyle Ballew, DPM

3:45 — 4:00PM.......cccomuieiirrie st snananes BREAK ...ttt st st e s sss e ssasss s sas s sesasans
4:00 —4:30PM Customer Service Specialists 4:00 — 5:00PM Sewing It Up (Suturing Workshop)
Lori White, PMAC Leslie Rousseau, DPM
4:30 - 6:00PM Medical Spanish Overview 5:00 - 6:00PM Making the Right Fit - Josh White, DPM
- Roots, Sample Forms, Therapeutic Shoe Fitting Overview

Podiatric Phrases

Javier LaFontaine, DPM
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SATURDAY, SEPTEMBER 12, 2009
8:00AM - 5:00PM CONFLICT MANAGEMENT - Richard Voyles, PhD.

12:30-1:30 Lunch break The Conflict Resolution Academy teaches conflict skills to corporations, associations
and government entities. Successful conflict management means success in the
workplace and personally. This one day program will include:

- Improve ability to communicate and interact with staff, doctors & patients
- Communication assessment of participants

- Evaluate efficiency and interaction skills

- Provide tolerance and diversity skills

- How to resolve conflict and use problem solving

e The podiatric assistant program is subject to change. The Assistant Clinical and Administrative programs are
open to all podiatric staff and are also open to DPMs and residents for observation — non CME.

8:00am — 7:00pm Radiology Certification — Joe Martin, DPM
( see previous descriptions — 10 hrs self study required, etc. )

Podiatric Assistant Faculty:

Greg Amelung, DPM
Private Practice, Southlake, Tx

Kyle Ballew, DPM —
Private Practice, Waco, Tx. Past President — TPMA and TPMF.

Javier LaFontaine, DPM-
VA Hospital, Temple, Tx

Paul Kinberg, DPM — Dallas, Tx
Private Practice, Dallas, Tx. Chair - APMA/CAC Committee.

Joe Martin, DPM
Scott & White Hospital, College Station, Tx

Leslie Rousseau, DPM
Private Practice, North Richland Hills, Tx

Lori White, PMAC
Private Practice, Dallas, Tx

Josh White, DPM, CPed
Medical Director, SafeStep, inc. Chair- APMA/ DME subcommittee. Faculty — AAPPM.
Milford, CT

Richard Voyles, PhD.
Conflict Resolution Academy, Atlanta , GA




